
4.5 cu.ft. FRONT-LOADING WASHER
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QUICK INSTALLATION GUIDE QUICK INSTALLATION GUIDE CONT.

This quick reference guide is provided for informational purposes only and does not replace, 
modify or change in any manner the User Manual & Installation Instructions.

UNPACK YOUR WASHER 

REMOVE SHIPPING HARDWARE 

1

2

CONNECT HOSES TO 
WATER SUPPLY

INSTALL DRAIN HOSE AND 
CONNECT TO POWER SUPPLY

TEST CYCLE 

4

6

8
IMPORTANT: Save all bolts and spacers for future use.

3

5

7

CONNECT HOSES TO WASHER

LEVEL YOUR WASHER

INSTALLATION CHECKLIST1.  Once the washer is within 4 feet of its fi nal 
location, use an adjustable or 1⁄2” socket wrench 
to remove the following from the back of the 
washer:

• 4 shipping bolts

•  4 plastic spacers (including rubber grommets)

• 4 power cord retainers

2.  Insert the hole caps into the bolt holes after the 
shipping bolts and spacers have been removed. 

1.  Run water from both 
faucets to fl ush the 
lines and remove 
particles that might 
clog the water valve 
screens.

2.  Ensure that a rubber 
washer is in the end 
of the hot and cold 
hoses.

3.  Connect the inlet hoses 
to the hot “H” outlet and 
cold “C” outlet.

4.  Hand-tighten, and then tighten the 
connections another 2⁄3 turn using pliers.

1.  Rock the washer into fi nal 
location, ensuring inlet 
hoses do not become 
kinked.

2.  Place level on top of 
washer.

3.  Adjust the front leveling 
legs up or down using a 
9⁄16” wrench.

4.  Level washer both side-
to-side and front-to-back.

5.  Turn lock nuts on leveling 
legs up toward the base 
of the washer, and then 
tighten with the 9⁄16” 
wrench.

 Main power is turned on.

 The washer is plugged in.

 Water hoses are connected securely.

 Faucets are turned on.

 Washer is level and all legs are on the fl oor.

 Shipping bolts and spacers are removed.

  Drain hose is placed in tub or standpipe and secured 
with a cable tie.

1.  Ensure that a screen 
washer is inserted 
into the faucet end 
of both hoses. If a 
rubber washer is 
already inserted, 
remove before 
inserting screen 
washer.

2.  Connect the inlet 
hose from the “H” 
outlet to the hot faucet 
and the inlet hose from 
the “C” outlet to the cold 
faucet.

3.  Hand-tighten, and then tighten the connections 
another 2⁄3 turn using pliers. 

4. Turn on the water and check for leaks.

1.  Attach U-shaped hose guide 
to end of drain hose.

2.  Place drain hose 
in laundry tub or 
standpipe and 
secure with 
cable tie.

NOTE: If placed in 
a standpipe, the 
end of the drain 
hose should extend 
only 4 to 7 inches 
down the pipe.

3.  Plug washer into a 
grounded outlet. Do 
not use an extension cord 
or adapter plug.

1. Wash a load of clothes in the SPEED WASH cycle.

2. Check for leaks.

3.  When the load is spinning at high speed, make sure the 
washer and leveling legs are stable.

4.  If necessary, adjust the front leveling legs while the 
washer is in the spin cycle until the washer is level.

WARNING
For your safety

• To reduce the risk of fi re, electric shock, or injury to persons when using or installing the product, read and obey all safety 
information provided in the User Manual & Installation Instructions that accompanied the product.

• Do not install or store your appliance in an area where it will be exposed to dripping water or outside weather conditions. See 
Location of Your Washer section in the User Manual & Installation Instructions.

• NOTE: This appliance must be properly grounded and installed as described in these steps and the User Manual & Installation 
Instructions. Electrical service to the washer must conform with local codes and ordinances and the latest edition of the 
national Electrical Code, ANSI/NFPA 70.

Parts supplied

Cable Tie

Adjustable wrench 
or 1⁄2” socket with ratchet

Adjustable wrench or 
9⁄16” open-end wrench

Carpenter’s levelChannel-lock 
adjustable pliers

Screen Washers (2)

Hose Guide

Tools needed



Thank you  for purchasing the Element 4.5 cu.ft. Front Load Washer. If you have questions about 
your washer,our customer support team is ready to  help:

4.5 cu.ft. FRONT-LOADING WASHER-USER MANUAL

4.5 cu.ft. Washer
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YOUR SAFETY AND THE SAFETY OF OTHERS ARE VERY 
IMPORTANT 

CAUTION

WARNINGWARNING

WARNING

This symbol indicates the possibility of injury or damage 
property.

This
injury.
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WARNING

• 
• 

• 

• 

• 
supervision of children is necessary when this appliance is used near 

DO NOT reach into the appliance if the drum or other components • 

• 

DO NOT tamper with controls, repair or replace any part of this • 

in the user maintenance instructions or in published user repair 

• 
possibility of slipping.

• 
partially disassembled, or has missing or broken parts including a 
damaged cord or plug. 

• 
Pressing the Power button DOES NOT disconnect power. 

• 

by persons (including children) with reduced physical, sensory or 

DO NOT wash or dry clothes that have been previously washed, 
cleaned, soaked, or spotted with gasoline, dry-cleaning solvents, 
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If the supply cord is damaged, it must be replaced by the • 

The new hose-sets bought from the retailer where the product was • 

reused. 
• 

PROPER INSTALLATION
• 

• 

WARNING
Electrical Shock Hazard

Plug into a grounded 3 prong outlet.• 
• 

Do not use an adapter.• 
• 
• 

shock.

WHEN NOT IN USE

SAVE THESE INSTUCTIONS

• 

Install or store the washer where it will not be exposed to 
temperatures below freezing or exposed to the weather, which could 
cause permanent damage.
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OPERATION REQUIREMENTS
LOCATION OF YOUR WASHER

1. 
℃

2. In an area where it will come in contact with curtains or drapes.

3. On carpet. The floor MUST be a hard surface with a maximum slope 
of 1/2"

NOTE: If floor is in poor condition, usea 3/4

IMPORTANT: MINIMUM INSTALLATION CLEARANCES

Back = 3" (7.6 cm)

ELECTRICAL REQUIREMENTS

WARNING

DO NOT USE AN EXTENSION CORD OR AN ADAPTER PLUG • 

accordance with local codes and ordinances.

CIRCUIT - Individual, properly polarized and grounded 16-amp branch 
circuit fused with 16-amp time -delay fuse or circuit breaker.

power supply cord is accessible when the washer is in an installed 
position.

POWER SUPPLY - 2-wire with ground, 120V~, single-phase, 60Hz, 
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GROUNDING REQUIREMENTS

Improper connection of the equipment grounding conductor can result 

doubt as to whether the appliance is properly grounded. 

1. 
breakdown, grounding will reduce the risk of electrical shock by 

2. 
equipment-grounding conductor and a grounding plug, the plug 

is properly installed and grounded in accordance with all local codes. 

licensed electrician replace it with a properly grounded grounding-type 

WATER SUPPLY REQUIREMENTS

DRAIN REQUIREMENTS
1. 

2. A standpipe diameter of 1 1/4" (3.18 cm) minimum. 

3. 

BACK

47.24''
(120 cm)

Max.

24''
(61 cm)

Min.

3/4" (1.9 cm) garden hose-type so 
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BEFORE YOU BEGIN

FOR YOUR SAFETY:

WARNING
•  This appliance must be properly grounded and installed as described 

• N OTE: This appliance must be properly grounded, and electrical 
service to the washer.

TOOLS REQUIRED
•  Adjustable wrench or 1/2" socket with ratchet 

•  Adjustable wrench or 9/16 " open-end wrench

•  Channel-lock adjustable pliers

Certain internal parts are intentionally not grounded and may • 
present a risk of electric shock only during servicing. Service 

 IMPORTANT - • 

IMPORTANT - • 
ordinances.

• Note to Installer - 
Consumer.

• Note to Consumer - 

• 
and electrical skills.

• 
• 
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PARTS REQUIRED (OBTAIN LOCALLY)

PARTS SUPPLIED

Cable Tie Drain Hose Guide

ROUGH-IN DIMENSIONS

27.0''
(68.6 cm)

39.8''
(101.09 cm)

SIDE
34.2''

(86.9cm)

39.8''
(101.09 cm)

∗NOTE: 
 Stacked, 84"
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UNPACKING THE WASHER

WARNING:

• 

1. 

2. 
lay the washer on its front or back.

(inserted in the
center of the base).

3. 

4. 
carton.

5. 

6. 
 4 bolts
 4 plastic spacers (including rubber grommets)
 4 power cord retainers

Recycle or destroy the carton and plastic bags after the washer is 
unpacked. Make sure children are not able to get a hold of materials. 
Children might play with them.  Cartons covered with rugs, bedding 
or plastic sheets can become airtight chambers causing suffocation.
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hardware in the plastic bag provided.

INSTALLING THE WASHER

1. 

2. 

3. Install the screen washers by inserting them into the free ends of the 
inlet hoses with the protruded side facing the faucet.

4. 
tightly by hand, then tighten another 2/3

5. 
into position ensuring the inlet hoses do not become kinked. It is important 

washer into its final position. 

NOTE: To reduce vibration, ensure that all four rubber leveling legs are 
firmly touching the floor. Push and pull on the back right and then back 
left of your washer.

washer into the hose fitting if it has fallen out during shipment. 

valve. Tighten by hand; then 
Carefully connect the inlet hose marked HOT to the rear “H” inlet 
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NOTE: Do not use the dispenser drawer or door to lift the washer.

6. 
(if the washer is installed under a counter, the washer should not be 

washer nuts on each leg up towards the 
base of the washer and snug with a wrench.

7. 
the hose in a laundry tub or standpipe and secure it with the cable tie 

Cable 
Tie 

Cable 
Tie 

Cable 

NOTE: Placing the drain hose too far down the drain pipe can cause a 

fit can also cause a siphoning action.

8. Plug the power cord into a grounded outlet.

9. 

10. 

11. Before starting the washer, check to make sure: 

Main power is turned on.• 
The washer is plugged in.• 
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12. 

13. 

14. 

CONTROL PANEL

• 
• 
• 
• 

-
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QUICK START 

 Press the Power button.

If the screen is dark, a press of the Power  
 

  

 

  Power 
Press  to put 

NOTE: Pressing Power does not disconnect the appliance from the 



  W ash Cycles 

Normal/
Colors*

For heavily to lightly soiled colorfast cottons, household 
linens, work and play clothes.  

Sheets* and similar bulky items.

Heavy 
Duty* or towels.

clothes

Towels* For items such as towels, sheets, pillowcases and dish 
rags.

Sanitize*

options.

Baby Care

the baby skin.

laundry may become damaged See the Care and Cleaning 
section.

Rinse & 
Spin
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SOIL LEVEL increase or decrease the 

can choose between 
Extra Light, Light, 
Medium, Heavy or Extra 

 
WASH TEMP

Adjust to select the proper 

always cold to help reduce 
energy usage and reduce 
setting of stains and 
wrinkles.

Follow the fabric 
manufacturer’s care label 
when selecting the wash 

To change the wash 

wash Temp button until 

desired setting. 

Tap Cold, Cold, Warm, Hot
Extra Hot. 

By design, to protect 
fabrics, not all wash 

 
SPIN SPEED

Changing the Spin speed 
changes the final spin 

manufacturer’s care label 
when changing the Spin 
speed.

To change the Spin 
speed, press the Spin 

Medium, High or Extra 
High. Higher spin speeds 

Higher spin speeds 

the clothes and will help 

also increase the possibility 
of setting wrinkles on some 
fabrics. 
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STEAM

Steam adds steam into 
the washer to assist with 
loosening stains on the 

To use:

1. 

2. Select the Add Steam 

steam.

3. Press the button.

 
WATER  
PLUS

of the main wash.

Heavy Duty, Whites, 

To use:

1. 

2. Select the Add Water 

3. 

 
SPEED  
WASH

This option reduces the 

by optimizing the wash, 
rinse and spin actions and/
or gently raising the wash 

cleaned faster. Option 

Towels, Baby Care or

and options selected. 

To use:

1. 

an option.

2. Make any adjustments 
to Soil, Temp and Spin 
as desired.

3. 
button to reduce the 

4. 

 
EXTRA  
RINSE

detergent from soiled 
loads.
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Press the button.

Press the button.

.

SIGNAL Use the Signal pad to 
turn the Signal on or off
all knob turns and button
presses. means it is an acceptable 

Turn Signal on, signal beeps

options, and a double beeps  
means not an acceptable 
option.

Towels, Sanitize, Delicates, 
Baby Care, Sportswear



 
PRE SOAK garments prior to the 

begins with a brief tumble 
wash cycle. This option

and then proceeds to 
soak the clothes with 

an additional 10-20 minutes  

from the main wash    
compartment in the 

 
EXTRA  
RINSE and 
PRE SOAK can lock or unlock the 

Children cannot 
accidentally start the 
washer by touching 
buttons with this option 
selected.

To lock the washer, press 
and hold the Extra Rinse 

3 seconds.

To unlock the washer 
controls, press and hold 

NOTE: The Power button 
can still be used when the 
machine is locked.

 
MY CYCLE  

 
set the desired setting 

spin speed and wash temp 
settings and hold down 

3 seconds, A beep will 

set the desired setting and 

has been started. 

prior to pressing 
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button.



 
DELAY

Wash button to choose 

want to delay the start of 

desired time is reached, 
press the   button. The 
machine will count down 

when the delay is counting 
down, the machine will 
enter a paused state. 

and press   
again in order to restart 
the countdown. 

 
Display time remaining until the 

the balance of the load 

see the time remaining 
on the display increase to 

spin speed to handle 
unbalanced loads.

B A

C D

selected.

 
 

Press to start a wash 

running, pressing it once 
will pause the washer. 
Press again to restart the 

garment, press the 

The washer will unlock the 
door. Press again to restart 

washer will drain first, then
unlock the door when it is 
paused.

NOTE: The washer 

checks after pressing the 

flows, this is normal. 

    Wash Time        Delay Time

    End  Error

A Display

B Remain-Delay

C Child Lock

D Door Lock
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button

button.
button.

Pre -

the door, a double beep will 
sound when pressing  
pause/add garment button.



FEATURES

THE DISPENSER DRAWER

Slowly open the dispenser drawer by pulling it out until it stops.
After adding laundry products, slowly close the dispenser drawer. Closing 
the drawer too quickly could result in early dispensing of the bleach, 
fabric softener or detergent.

is a result of the flushing/siphoning action and is part of the normal 
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NOTE: Liquid detergent will drain into the washer drum as it is added. 

•

residue being left on the clothes.



The Detergent Compartment

High-efficient detergent is required for this washer. • 
Use the detergent manufacturer’s recommended amount.

Add measured detergent to the front left detergent compartment of 

Detergent is flushed from the dispenser at the beginning of the wash

• 
the dispenser drawer.

• 

• 

manufacturer’s instructions when measuring the amount of powder to 

• 

residue being left on the clothes.

residue buildup in your washer.
Using more detergent than the recommended quantity can cause • 

• 

DETERGENT SO

LI
Q

U
ID

3X
2X

1X

remove for powder

Normal 
HE  Liquid 
Detergent 
Setting

2X HE  Liquid 
Detergent Setting 
(most common 
setting)

3X HE  
Liquid 
Detergent 
Setting 

Remove for powder detergent
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The Liquid Bleach Compartment

If desired, measure out the recommended amount of liquid bleach, not 
1/3 cup (80 mL), and pour into the right compartment labeled 

“LIQUID BLEACH”.

dispensing of the bleach which could result in damaged clothes. 

NOTE: Do not use powdered bleach in the dispenser.

The Fabric Softener Compartment 
IMPORTANT: Be sure to identify the correct compartment for fabric 

If desired, pour the recommended amount of liquid fabric softener into 
the compartment labeled “FABRIC SOFTENER”.

Use only liquid fabric softener in the dispenser. 

dispensing of the fabric softener which could stain clothes.

NOTE: Do not pour fabric softener directly on the wash load.
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LOADING AND USING THE WASHER

SOIL FABRIC LINT

Lights

Darks

Heavy

Normal

Light Sturdy Cottons

Lint 
Producers 

Lint 
Collectors

• 
items should not be more than half the total wash load.

• 
balance load. Add one or two similar items.

• 
cause an out-of-balance load.

WARNING

• 
with gasoline or other flammable liquids.

• 
• 

on it (including cooking oils).
• 

Close garment zippers, snaps, buttons and hooks.

To avoid tangling tie strings, draw ties and belt-like materials. 

• 
Mend seams, hems, tears.• 
Empty all items from pockets.• 

• 

• 
Brush away surface dirt and lint. • 
Promptly wash wet or stained garments to maximize results.• 
Use nylon mesh garment bags to wash small items. • 

• 
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To add items after washer has started, press         and wait until  the door 
is unlocked. The washer may take up to 30 seconds to unlock the door 
after pressing        depending on the machine conditions. 

    to restart.

CLEANING

EXTERIOR 

with sharp objects.

INTERIOR 

washer.

1. 

2. Open the washer door and pour one cup or 250 mL of liquid bleach or 
other washing machine cleaner into the basket.

3. 
button.

4. 
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5. 

would not flood the floor. 

A power outage in the house might also 

DISPENSER DRAWER AREA

Detergent and fabric softener may build up in the dispenser drawer. 

into the left rear corner of the drawer cavity and press down firmly on 
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IMPORTANT:
Run Tub Clean with 1 Cup (250mL) of bleach once a month.•
After the completion of a Tub Clean cycle, the interior of your washer•
may have a bleach smell.
It is recommended to run a light color load after the Tub Clean cycle.•



CLEANING THE PUMP FILTER

the pump filter.

Pump

1. 
access door.

2. Place a shallow pan or dish under the pump access door and towels on 

3. Pull down the pour spout.

Pour 
spout
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filter



4. 

Pour 
spout

5. Clean the debris from the filter.

6. 

7. Flip up the pour spout.

8. Close the access door.
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1. Open the washer door. Using both hands, press down the door gasket. 

sure there is nothing blocking the holes behind the gasket.

2. 

trapped inside this gasket. Make sure there is nothing blocking the 
holes behind the gasket.

3. 

this book.
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Certain internal parts are intentionally not grounded and may present a 
risk of electric shock only during servicing. Service Personnel - Do not 



BEFORE YOU CALL FOR SERVICE...
Troubleshooting Tips 

Possible Cause What To Do

Not draining 
Not spinning 
Not agitating

run drain & spin or rinse 
& spin.

• Increase load size if 
washing small load 
containing heavy and 
light items.

Pump clogged • See page 26 on how to 
clean the Pump Filter.

Drain hose is kinked or • Straighten drain hose and 
make sure washer is not 
sitting on it.

Household drain may be 
clogged

• Check household 

to call a plumber.

Drain hose siphoning; 

down the drain

• Ensure there is an air gap 
between hose and drain.

Door gasket is damaged • Check to see if gasket 

Objects left in pockets 
may cause damage to 
the washer (nails, screws, 
pens, pencils).

Door gasket not damaged
door when the door is 
opened. This is a normal 

• Carefully wipe off rubber 
door seal. Sometimes 
dirt or clothing is left in 
this seal and can cause a 
small leak.

Check back left of washer 
for water

condition. Use less 
detergent.
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Possible Cause What To Do

(cont.)
Fill hoses or drain hose is • Make sure hose 

washer and faucets and 
make sure end of drain 
hose is correctly inserted 
in and secured to drain 

Household drain may be 
clogged

• Check household 

to call a plumber.

Dispenser clogged • Powder soap may 
cause clogs inside the 
dispenser and cause 

front of the dispenser. 

clean both drawer and 

• Use HE and correct 
amount of detergent.

Dispenser box crack

Clothes too 
wet run drain & spin or rinse 

& spin.
• Increase load size if 

washing small load 
containing heavy and 
light items.

• The machine will slow 
the spin speed down to 
400 rpm if it has a hard 
time balancing the load. 
This speed is normal.

Pump clogged • See page 26 on how to 
clean the Pump Filter.

• The dry weight of the 
load should be less than 
18 lbs.

Drain hose is kinked or • Straighten drain hose and 
make sure washer is not 
sitting on it.
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Possible Cause What To Do

Clothes too 
wet (cont.)

Household drain may be 
clogged

• Check household 

to call a plumber.

Drain hose siphoning; 

down the drain

• Ensure there is an air gap 
between hose and drain.

Incomplete 

not advancing 

Automatic load • Timer adds 3 minutes to 

11 or 15 rebalances may 

the machine will finish 

Pump clogged • See page 26 on how to 
clean the Pump Filter.

Drain hose is kinked or • Straighten the drain hose 
and make sure washer is 
not sitting on it.

Household drain may be 
clogged

• Check household 

to call a plumber.

Drain hose siphoning; 

down the drain

• Ensure there is an air gap 
between hose and drain.

unusual noise; 
vibration or 
shaking

1/4
transmitted to the floor. 

the floor

• Push and pull on the 
back right and then back 

so they are all firmly 
touching the floor and 

installer should correct 
this problem.

Unbalanced load • Open door and manually 
redistribute load. To 

and spin with no load. If 
normal, unbalance was 
caused by load.

Pump clogged • See page 26 on how to 
clean the Pump Filter.
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Possible Cause What To Do

washer not 
working or 
dead

Washer is unplugged • Make sure cord is 
plugged securely into a 
working outlet.

Water supply is turned off

tripped/blown
• Check house circuit 

fuses or reset breaker. 

checks
• First time the washer is 

checks occur. It may take 

Snags, holes, 
tears, rips 

wear

• The dry weight of the 
load should be less than 
18 lbs.

Pens, pencils, nails, 

left in pockets
pockets.

Pins, snaps, hooks, sharp 
buttons, belt buckles, 
zippers and sharp objects 
left in pockets

• Fasten snaps, hooks, 
buttons and zippers.

changes

This is normal • During spin the washer 
may need to rebalance 
the load sometimes 

increased causing time 

Not enough 
water

This is normal • Horizontal washers do 
not require the tub to fill 

washers.

Washer 
pauses or 
has to be 

washer door 
is locked and 
will not open

Pump clogged • See page 26 on how to 
clean the Pump Filter.
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Possible Cause What To Do

Door unlocks 

and machine 
doesn’t 
operate

This is normal • Front load washers start 

load washers, and it takes 
30 seconds to check the 

and unlock.

• Simply open and close 
the door firmly; then 
press  

Water does 
not enter 
washer or 
enters slowly

checks
• After      is pressed,the 

after      is pressed.  

Turn the water source off

Water supply is turned off

stopped up
connection hoses from 
the upper back of the 
washer. Use a brush or 
toothpick to clean the 

(like work clothes) with 
light items (like blouses).

water that is too hot
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Possible Cause What To Do

clothes

Not enough detergent • Use correct amount of 
detergent.

Not using HE (high- • Use HE detergent.

Hard water

install a water softener.
Use a water conditioner or

Detergent is not 
dissolving

• Try a liquid detergent.

• Sort clothes by color. If 

softener
• Check fabric softener 

using dispenser.

• Sort whites or lightly 
colored items from dark 
colors.

load from washer.

Slight 
variation in 
metallic color

This is normal appearance • Due to the metallic 
properties of paint used 

may occur due to viewing 
angles and lighting 
conditions.
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Possible Cause What To Do

Smell inside Washer unused for a 
long time, not using 

HE detergent or used too 
much detergent

once a month.
• In the case of strong 

more than once a month.
• Use only the amount of 

detergent recommended 
on the detergent 
container.

• Use only HE (high-

items from the washer 
promptly after machine 
stops running.

is necessary if this 
appliance is used by or 
near children. Do not 
allow children to play on, 
with or inside this or any 

Detergent 
leak detergent insert 

• Make sure detergent insert 

dispensing of 
softener or 
bleach

Dispenser clogged • Monthly clean the 
dispenser drawer to 

chemicals.

Softener or bleach is 
correct amount of softener 
or bleach.

Softener or bleach cap 
issue

• Make sure softener and 

• Make sure to have the

work.
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ERROR CODES

Description Solution

E30 Door is not closed 
closed.

• Check if the clothes are 

• Check if the water 

• Straighten the water hoses.
• Check if the inlet valve

stuck.

E10
while washing pressure is too low.

filter is blocked.

E21 • Check if the drain hose is 

• Restart the washer.

blocked, clean drain filter.

E12

EXX Others • Please try again first, call 
up service line if there are 
still troubles.
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