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USER MANUAL

Before using, please read the operating instructions carefully to
ensure proper application and achieve satisfactory results.

KoolMore Commercial 
Countertop Step Up Gas Range
Models: KM-CRSU-12 | KM-CRSU-24 | KM-CRSU-36
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Stay informed with the latest information 
for your KoolMore Appliance. 

If you need any assistance or have questions, our customer 
support team is here to help. 
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              WARNING               CAUTION

FOR YOUR SAFETY 

 
 
        WARNING: 

SAFETY 

Attention Owners and Operators

If any warning labels or this manual are misplaced, damaged, or illegible, or if you require additional copies, please contact your nearest 
representative or vender directly for these items at no charge.
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GAS AND GAS PRESSURE 
 

 
 

 
 
 

 
 

 
 

              WARNING

              WARNING

              WARNING

              CAUTION
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UNPACKING 
 

 
 

INSTALLATION

NOTICE:

              WARNING

INSTALLATION
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COMMISSIONING:

Warnings and Safeguards for Operation 
 

 
 

 
 

 
 

 
 
IMPORTANT SAFEGUARDS & SAFETY INSTRUCTIONS 
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              WARNING

              WARNING

              WARNING

              WARNING

              CAUTION
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• 
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OPERATION
Operating the Hot Plate - Pilot Lighting Instructions 
 

 
 

 

 
 
Igniting the Burner 

• 

• 
• 

• 

• 

• 

 
 
NOTE: It may be necessary to adjust the balance of gas, volume and air supply to each burner. This 
must be done by an authorized service technician. 
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SHUTDOWN BURNER 
 

CLEANING INSTRUCTIONS 
 
 

• 
• 
• 

 

 

RECOMMENDED CLEANING 
 

              CAUTION

PART REQUIRED ACTION FREQUENCY
Grates Wash with soap and water. Daily
Body Use a clean cloth and a non-abrasive cleaner to clean the stainless steel 

body of the hot plate. Wipe the polished areas with a soft cloth.
Daily

Controls Unit should be turned o� when not in use. It is recommended that the unit 
be disconnected from the gas supply by closing the main gas valve. Use a 
clean cloth to wipe any down controls and/or knobs

Daily

Catch Tray Once the unit has cooled, remove the catch tray and discard the waste, 
debris and crumbs. CAUTION: If the catch tray is permitted to �ll too high, 
debris is likely to accumulate under the unit. The catch tray/drawer is 
removed by pulling forward. USE CAUTION WHEN REMOVING!

per Use or at least 
Daily

Burner Air Shutter Openings Main burner ports must be kept clean. Close the gas valve to the unit 
shutting o� the gas and extinguishing the pilot light. Clean in place with 
a wire brush or clean gas ports with a sharp-pointed metal instrument to 
insure open ports or the burners may be removed and washed in soapy 
water for 15-20 minutes.

As needed

Regulator Make sure the vent opening is open and not blocked in any way. Failure to 
do so will cause variations in pressure. Your unit will not function as well 
and it could shorten the life of the product.

Monthly
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TROUBLESHOOTING

ISSUE CAUSE SOLUTION
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GAS CONVERSION
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WARRANTY
����������������
Koolmore Supply, Inc. extends a limited warranty to the original purchaser, guaranteeing that this Koolmore
product is free from manufacturing defects in material or workmanship for one year from the date of
purchase.
Should you discover any such defect within the warranty period, Koolmore Supply, Inc., reserves the right to
repair or replace the product without charge, or to cover the cost of replacement parts and repair labor needed
to correct defects present at the time of purchase or resulting from regular usage, when the appliance has been
installed, operated, and maintained as per the instructions provided.
At its sole discretion, Koolmore Supply Inc. may decide to replace the product. In such an event, your replace-
ment
appliance will carry the warranty for the remaining term of the original unit's warranty period.
This warranty is valid exclusively to the original purchaser of the product and only applicable within the United
States. The warranty commences from the date of original consumer purchase. Proof of the original purchase
date will be required to obtain service under this warranty.
Under this limited warranty, your sole and exclusive remedy will be product repair, as outlined above. All
services must be provided by a Koolmore-designated service company.
To claim warranty or request repair service:
Email support@koolmore.com. Please include your name, address, phone number, warranty repair request,
and a copy of your proof of purchase receipt. Alternatively, visit koolmore.com and use the contact us page. A
Koolmore customer service representative will promptly arrange service for your appliance.
We thank you for choosing Koolmore.

�������������������
This limited warranty will not cover:
1. Failure of the product to perform during power failures or interruptions,
or due to inadequate electrical service.
2. Damage incurred during transportation or handling.
3. Damage caused by accidents, vermin, lightning, winds, �re, �oods, or acts of God.
4. Damage resulting from accidents, alterations, misuse, abuse, improper installation, repair, or maintenance.
This includes using any external device that alters or converts the voltage or frequency of
electricity.
5. Unauthorized product modi�cations, repairs by unauthorized centers, or use of non-approved
replacement parts.
6. Abnormal cleaning and maintenance not aligned with the user's manual.
7. Use of incompatible accessories or components.
8. Any costs associated with repairs or replacements under these excluded circumstances shall be the
responsibility of the consumer.
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