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Models:
KM-UCR-1DSS | KM-UCR-2DSS | KM-UCR-15SS

Commercial Undercounter 
Refrigerator
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Stay informed with the latest information 
for your KoolMore Appliance. 

Scan the QR code above to access the most recent user manual 
on our website, which is constantly being updated and improved.

If you need any assistance or have questions, our customer 
support team is here to help. 

Updated On Sep 07 2023
Version: 1.0



Your safety is our top priority. Before installing and using this equipment, please read and follow 
these important warnings and guidelines:

1. Make sure there is enough space between the wall, cabinet, and ceiling. Don't completely 
seal off the back of the cabinet; provide an air vent to the outside. Caution: Maintain a 
distance of more than 8 inches from the cabinet to the wall.

2. Remove all external packaging materials to prevent overheating and the risk of fire.

3. Do not store flammable or volatile chemicals, as they may lead to explosions.

4. Use individual single-phase outlets, ensuring a reliable connection to a grounding wire. 
Caution: Do not connect the grounding wire to a water or gas pipe.

5. During transportation, avoid harsh collisions or excessive vibrations; the cabinet should 
not be inclined beyond 45 degrees.

6. Consult the Troubleshooting guide if the unit experiences issues. Do not attempt to 
resolve problems yourself; seek assistance from a certified technician.

7. DANGER: Risk of fire or explosion due to flammable refrigerant. Do not use mechanical 
devices to defrost the refrigerator, and do not puncture the refrigerant tubing.

8. DANGER: Risk of fire or explosion due to flammable refrigerant. Repairs should only be 
carried out by trained service personnel. Do not puncture the refrigerant tubing.

9. CAUTION: Risk of fire or explosion due to flammable refrigerant. Refer to the repair 
manual or owner's guide before attempting to service this product. Adhere to all safety 
precautions.

10. CAUTION: Risk of fire or explosion due to flammable refrigerant. Dispose of the product 
properly in accordance with federal or local regulations.

11. CAUTION: Risk of fire or explosion due to puncturing of refrigerant tubing. Follow han-
dling instructions carefully when dealing with flammable refrigerant.

12. CAUTION: Keep all ventilation openings in the appliance enclosure or building structure 
free from obstructions.

13. CAUTION: Servicing should be performed by factory-authorized service personnel to 
minimize the risk of ignition caused by incorrect parts or improper service.

ATTENTION
It's crucial to adhere to the following safety guidelines. Neglecting these instructions may result 
in severe injury or damage to the appliance.

• Ensure the appliance is connected to a dedicated outlet to prevent electrical overload 
and potential fire hazards.

• Avoid the use of extension cords.
• When needing to move the appliance, do not place your hands underneath it.
• If the appliance will not be in use for an extended duration, disconnect it from the power 

source.

SAFETY PRECAUTIONS
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• After unplugging the appliance, allow a minimum of 10 minutes before reconnecting it to 
prevent compressor damage.

UNPLUGGING PROCEDURES

• Always ensure your hands are dry when handling the power cord to prevent electrical 
shocks.

• Prior to any maintenance or cleaning activities, disconnect the appliance from the power 
source.

GROUNDING INSTRUCTIONS

For safety reasons, ensure the appliance is correctly grounded to prevent potential electrical 
hazards.

PROHIBITED ACTIONS

• Do not attempt to dismantle or repair any components unless explicitly directed by the 
manufacturer.

• Ensure the appliance is positioned in a manner that doesn't put pressure on the electrical 
cord or plug.

• Avoid hanging or placing excessive weight on the appliance doors to prevent personal 
injury.

• The appliance is not designed to store flammable or explosive substances. Keep such 
materials away.

• Tampering with or altering the electrical cord is strictly prohibited.
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