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Stay informed with the latest information 
for your KoolMore Appliance. 

If you need any assistance or have questions, our customer 
support team is here to help. 



Safety Precautions

Ensure there's ample space between the appliance, the wall, and the ceiling—do not seal the back 
part entirely; instead, allow for an air vent leading outside.

Note: Maintain a gap of more than 20 cm (about 8 inches) from the appliance to any wall.

Remove all packaging material from the bottom to allow heat to escape and prevent fire hazards.

Storing flammable or explosive materials near the appliance is strictly prohibited due to the risk of 
explosion.

Only use an individual single-phase electrical socket that's properly grounded for this appliance.

Caution: Never connect the appliance's grounding wire to any water or gas pipes.

Avoid moving the appliance in a manner that causes hard collisions or vibrations, especially if the 
appliance is tilted more than 45 degrees.

If you encounter operational issues, consult the trouble-shooting guide or contact a certified techni-
cian. Do not attempt repairs yourself.

Danger: Recognize the risk of fire or explosion due to the flammable refrigerant. Avoid using 
mechanical devices for defrosting or puncturing the refrigerant tubing. Repairs should only be 
performed by qualified service personnel.

Caution: Always consult the owner's manual or repair guide before attempting any service on the 
appliance. Follow all prescribed safety measures.

Dispose of the appliance in compliance with local and federal environmental regulations due to the 
risk associated with flammable refrigerants.

Be cautious when handling to avoid puncturing the refrigerant tubing.

Keep all ventilation openings in the appliance clear to ensure proper function.

Servicing should only be conducted by authorized service personnel to reduce the risk of ignition 
from incorrect parts or improper service.

IMPORTANT: PLEASE READ CAREFULLY BEFORE INSTALLATION

• If your unit has been in transit, let it rest for at least 24 hours before starting it up.
• Ensure the unit reaches the desired temperature before loading it with any contents.
• Confirm there's adequate airflow around the unit in its designated space.
• Install all parts, such as shelves, clips, and casters, prior to connecting the unit to power.
• Thoroughly review the entire manual before operating the unit.

CABINET LOCATION GUIDELINES

• Position your unit on a sturdy and level surface to prevent noise and malfunctions that can occur 
if it's uneven.

• Place the unit in an area with good ventilation to enhance performance and avoid overheating.
• Keep a minimum clearance of 3 inches behind the unit to avoid efficiency loss or damage, espe-

cially when placed outdoors.
• Be mindful of high humidity or dusty environments, as these can cause rust or other malfunc-

tions. Cleaning the condenser monthly with a brush or cloth is recommended.
• Keep the unit away from heat sources and moist areas to prevent overworking the compressor, 

which can lead to increased energy costs and potential breakdowns.

ELECTRICAL REQUIREMENTS

• Make sure the unit is supplied with the correct voltage at all times to prevent damage to the 
refrigerator.

• Connect the unit to a grounded and appropriately sized electrical outlet with a built-in overcur-
rent protector. Detailed electrical requirements can be found on the unit's nameplate.

• Assign a dedicated outlet for your unit and refrain from using extension cords.

OPERATION
Temperature Controls
The temperature settings for refrigerators are preset to average 38°F, and freezers to 0°F. To adjust:

1. Turn the control knob clockwise for colder temperatures.
2. Turn it counterclockwise for warmer temperatures.

Caution

Avoid setting the temperature to the coldest level as it may lead to the evaporator coil freezing and 
cause the interior to warm up.

Loading Products

• Shelves are pre-installed. Ensure all shelf clips are secured before placing items.
• Maintain at least 2 to 4 inches of space between the back wall and items to prevent blocking 
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airflow, which can lead to a warmer interior and potential compressor issues.

Defrost Systems

The defrost system maintains refrigerator coils above 32°F to prevent ice build-up.
Evaporator fans circulate air to prevent frost, and defrost water drains into an evaporation pan.
The defrost cycle is automatic and cannot be adjusted, operating at specific intervals and durations.

Note
Limit opening the doors frequently to preserve the temperature and prevent coils from freezing.

Loading Food Pans

• Pizza and sandwich prep units are designed for use with all pans in place, but you can leave 
spaces if needed.

• For optimal freshness, fill only with the necessary amount and use the specified size for each 
space.


